	Name on old form
	New Name

	1. Resident Visitation – Complaint Related
	A. Resident Visitation / Complaint Investigation

	2. Resident Visitation – Non complaint Related 
	A. Resident Visitation / Complaint Investigation

	3. Information & Consultation to Individuals
	B. Individual Information and Consultation

	4. Community Education
	C. Community Education

	5. Consultation to facility / provider
	D. Facility / Provider Consultation

	6. Participation In Facility Surveys
	E. Facility Survey Participation

	7. Work with Resident Council
	F. Resident Council Participation 

	8. Work with Family Council
	G. Family Council Participation

	9. Technical Assistance to Ombudsman/Volunteer
	J. Coordinator Assistance to Ombudsman/Volunteer

	10. Training for Ombudsman/Volunteer
	K. Ombudsman/Volunteer Training

	11. Training to Facility Staff
	H. Facility Staff Training by Ombudsman

	12. Work with Media (Interview or Discussion)
	L.    Media – Interview or Discussion

M.  Media – Press Release

	13. Monitoring Work On Laws, Regulations
	N.  Systems Advocacy



The Activity Section of Ombudsmanager has been updated, to include the newly renamed Program Activities.  The former titles of activities have been removed. Please use the following table in order to complete data entry from old forms.  

The new name activity letters are out of order so they correspond to the activities as they are listed on the old form.
